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It was a pleasure to introduce our new Web site in February.  
Based on the input we received from members in our Online 
Internet Survey last fall, we were able to identify the specific 
changes that were most important to you.  

We appreciated your input and we incorporated many of your 
suggestions and ideas into our new Web site. We have added a lot 
of new content to our Web site. Of course, all of the good sections 
from our old Web site are still in place, they are just easier to find.

New or Enhanced Online Features:
• Improved site navigation
• New search function
• Improved organization of information
• New BMiTools
• New BMiVideos
• New BMiRadio
• Updated BMiResources
• Online Blog
• Online Stock Quotes and market information
• Online Chat (coming later this spring)

We invite you to explore all of the new functionality 
and content on our Web site at www.bmifcu.org. If you 
haven’t been to our Web site recently, take some time
to visit. You’ll find a rich source of timely financial information.

Are you having trouble saving? Who isn’t 
in these turbulent financial times? Are you 
willing to change the way you save and share 
your personal journey 
with other credit union 
members? How would 
you like to have an 
opportunity to change 
your financial future 
and win $10,000?

If your answer to these 
questions is a resounding YES, then the 
$10,000 Bet You Can Save Challenge may 
be just right for you!  

One member will be selected from each of 
ten participating central Ohio Credit Unions 
for the Savings Challenge. Watch our Web 

site for more information about this 
exciting opportunity. Applications will 
be available online by April 1, 2009. 
Yes, YOU could represent BMI FCU in the 
$10,000 Savings Challenge!  

The Challenge will begin in June and run 
through October 2009, with the winner 

being notified by year end. Make change 
happen in your financial future. And you could 
win $10,000 too!

Open Your IRA at BMI
Safe, Secure, and Federally Insured

www.bmifcu.org

Visit Our 
New Web Site!

2009 Savings Challenge Bet You Can Save— The $10,000 Challenge
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Locations

Corporate Office and Dublin Branch* 
6165 Emerald Parkway
PO Box 3670
Dublin, Ohio 43016-0340
Phone	 614.707.4000 or 800.233.6880    

Member Contact Center at Dublin Branch
Phone	 614.707.4000 or 800.233.6880  
Fax	 614.707.4195

Downtown Federal Building Branch
200 N. High Street, Suite 616
Columbus, Ohio 43215

Grandview Branch*
760 Kinnear Road
Columbus, Ohio 43212

South Columbus Branch
3865 S. High Street
Columbus, Ohio 43207

Upper Arlington Branch*
750 Bethel Road
Columbus, Ohio 43214
 
Westerville Branch*
12 S. Cleveland Avenue
Westerville, Ohio 43081

*Drive-through service available

Company Based Branches:
(Restricted access)
- Battelle
- Worthington Industries
- US Postal Service Distribution Center

BMI FCU is a part of the Shared Branching 
Network giving you access to over 3,300 
branches and over 30,000 ATMs nationwide. 
Log on to www.bmifcu.org and use BMiSearch 
to find Shared Branching and ATM locations.

Telephone Directory

Call 24		  614.707.4190
		  800.548.7572

BMiWay/
Internet Access		  www.bmifcu.org

ATM Department		  614.707.4000

Checking, Visa®,
U.S. Savings Bonds,
CDs, IRAs Department		  614.707.4000

Loan Department
or any branch location		 614.707.4058

Mortgages		  614.707.4052

LoanLine (24 hours)		  800.897.4098

Wire Transfers		  614.707.4000

Business Services		  614.707.4124

Shared Branch Locator
24/7 Voice activated line	   
		  800.919.2872

Text Message
Find Surcharge Free ATMs
	            MY COOP or 692667

BALANCE
(Free Financial Fitness Program)	   
		  888.456.2227

		

	

First-Time Home Buyers
Now may be one of the best times in your life to purchase 
your first home. Real estate prices are down from the peak of 
several years ago and mortgage rates are extremely low. Here 
is why it’s a great time to buy a home with our first-time home 
buyer loan.

• The purchase price of homes has decreased 10% to 20%
• BMI FCU requires only 3% down, and it can be a gift
• BMI charges NO origination fees (generally 1% of the amount borrowed)
• �BMI FCU does NOT require Private Mortgage insurance on first-time home 

buyer loans (save about $35 a month on a $100,000 mortgage/30-year term)
• Great rates and terms available

First-time home buyers can also claim a tax credit of up to $8,000 if the 
home is purchased between January 1, 2009 and December 1, 2009. 
If you purchase between these dates, you won’t have to repay the credit, as those 
who purchased in 2008 are required to. This is only for primary residences and 
the house cannot be sold within 3 years in order to keep the credit. 

Ownership does have privileges! You own your credit union and you need a 
safe and reliable source for your financial needs. We want you to know that your 
credit union is there for you.  

We may not have corporate jets, million dollar bonuses, luxury boxes at sporting 
events, or multi-million dollar advertising budgets, but we do offer a safe and 
secure business environment for all of your financial needs. 

We do not invest in any credit default swaps or collateralized mortgage 
obligations with your money. We make money the old fashioned way. We pay our 
member/owners a good rate on savings and then we lend that money to other 
member/owners at a fair rate. That conservative business practice may not be very 
exciting, but it more than makes up for it in safety and security. Isn’t that what 
you should expect from your financial institution? 

Go ahead and bring your business to BMI, where you are more than a customer; you are 
a member/owner. And that makes all the difference in the world. 

Point of  Differentiation 

No Corporate Jets, No Million
Dollar Bonuses...
Just conservative and safe business practices 
at your credit union



fNewsworthy New Business Partners
We are pleased to welcome the employees 
of the following new business partners into 
our field of membership:

• Crane Plastics
• Columbus Pipe and Equipment
• Ohio Institute of Health Care

How Much is That
Antique Worth? 
BMI FCU will be hosting an “Antique 
Roadshow” like event on Saturday, April 4th 
at our Dublin Branch Office (in the Member 
Meeting Room) from 10:00 AM to 1:00 PM.  
Representatives from Garth’s Auctions 
and Appraisals will be here to give verbal 
appraisals for your family heirlooms. So get 
out Grandma’s teapot and come on down to 
our Dublin Branch office at 6165 Emerald 
Parkway to see what it is worth! This event 
is FREE.     

BMI FCU Annual Meeting
This year’s annual meeting will be held 
12:30 P.M. to 2:00 P.M. on Sunday, March 29, 
2009 at our Corporate Office (6165 Emerald 
Parkway). We will be announcing the results 
of our board election and recognizing our 
scholarship winners.   

TurboTax Online
We are offering the convenience of 
TurboTax Online again this year for our 
members.  You can find the link for 
TurboTax on our Web site under “New at 
BMI” link. Doing your taxes online is easy, 
convenient, and accurate. Get the biggest 
refund you deserve with TurboTax Online.  

As you prepare your return, TurboTax 
will ask easy questions, fill out all the 
right forms, accurately complete all the 
calculations for you, find all the deductions 
you deserve, and guide you through major 
changes to your tax situation.

Watch Your Future Grow,  
Open an IRA Today
Are you exhausted by all of the ups and downs in the stock 
market? Are you worried about losing money in the stock 
market? This may be a good time to consider transferring your 
IRA or eligible 401(k) to BMI. Your IRA at BMI is worry-free, 
safe, and secure.

At BMI, your IRA is federally insured for up to $250,000 and 
we offer an additional $250,000 in coverage with Excess Share 
Insurance.  That’s a total of $500,000 in insurance coverage on 
your hard earned retirement savings. Your investment is safe and 
secure at BMI FCU.  

We pay very competitive rates on our IRA certificates. And with 
our IRA certificate, you will never lose money. Transfer your IRA 
to BMI and you can safely watch your future grow!

Changing jobs? Roll your 401(k) to an insured BMI IRA.

Will the Stimulus Package Help Me?
The Economic Stimulus Package was passed in February, with approximately 
35% going towards tax cuts and the rest going towards spending. In addition 
to the $8,000 first-time home buyer tax credit (see previous page), here are 
a few more items* in the stimulus package that may help you save money.

1. Wage Earners. Qualified wage earners and the self-employed are eligible 
for up to $400 a year for single taxpayers and up to $800 for couples filing 
jointly in both 2009 and 2010. The IRS will begin reducing withholding taxes 
automatically at the clip of about $30-$40 a month starting later this year. If 
you are self-employed, you can claim your credit when you file your return 
for 2009.

2. Homeowners Looking to Improve Home Energy-Efficiency. If you’ve been 
thinking of adding new windows, an outer door, insulation, or other energy-
efficient improvements around the house, this might be a smart year to do so. 
The max energy-efficiency credit has been raised from $500 to $1,500, and 
from 10% of the project’s cost to 30%. Before making a purchase, make sure 
the product is eligible for the credit*. Loan rates are very low, and a BMI 
Home Equity Loan may be a great source for the funds to make your 
house greener!

3. Vehicle Buyers. If you purchase a new auto after the package has been 
signed, you are able to deduct state and local sales or excise tax on the first 
$49,500* of the vehicle’s cost. This deduction starts to phase out for single 
taxpayers with adjusted gross incomes over $125,000 and couples over 
$250,000. You get the deduction whether or not you itemize on your return. If 
you’re in the market for a plug-in hybrid, you could benefit from a credit of at 
least $2,500 on up to $7,500. Visit BMI for your next car loan.  

*Please see your tax adviser for complete details.  

Open Your 
Next IRA Online!

Cyber Corner

Visit our new Web site and take advantage of 
our member/owners’ exclusive online access to 
Retirement Central. Just visit our Web site and go 
to BMiTools (top menu bar) and select BMiRAs from 
the drop down box. Retirement Central offers you 
a wealth of IRA and retirement planning tools. You 
can even open a new IRA online!



Go Green and Earn $5.00
When you sign up for e-Statements you will automati-
cally be entered into a drawing for $2,009 or a 42 inch 
plasma TV! We make it simple to Go Green and enter the 
prize drawing. Just switch to e-Statements before 
March 31, 2009. You’ll help save a few trees, earn $5.00, 
and you could even win our Going Green grand prize!

It’s easy to sign up for e-Statements. Just log-in to home 
banking and select e-Statements from the left menu.  
Complete details of the promotion are available online.  
  
BMiChange
Your Electronic Change Jar – Earn 5.00% APY
Remember your old change jar? Every day you would 
dump your pocket change into the jar.  How quickly it 
would add up! Within a few quick months you saved 
$40, $50, or even more! Of course, then you would have 
a big jar of change to cash in, and that is not very con-
venient…And with the wide use of debit cards, you just 

don’t generate pocket change like you did in the past.

BMI is pleased to bring you the 21st century 
equivalent to the old change jar, BMiChange. 
When you sign up for BMiChange, all of your 

BMI debit card purchases are automati-
cally rounded up to the next dollar and 

moved into a Special BMiChange 
High Yield Savings Account. 
It’s your electronic change jar! It’s 

easy to sign up for 
BMiChange, just log in to home 

banking and select Open New Ac-
counts from the menu. 

  
Dealer Direct
Almost 100 local auto dealers are now participating in 
our Dealer Direct program. BMI Federal Credit Union has 
made special arrangements with select area automobile 
dealers to make car buying easier than ever. Through 
Dealer Direct, you can now select your car, arrange Credit 
Union financing and sign all of the loan documents while you 
are at the dealership!  Find all participating dealers on our 
Web site at www.bmifcu.org. Below is the featured dealer for 
the month.

Hugh White Honda has been selling Hondas since 1971. 
They recently built a new, state-of-the-art facility, easy to 
find at I-270 and Georgesville Road. Hugh White Honda 
has great prices on all new Hondas. They also maintain 
a great selection of used cars, including many certified 
used Hondas. These certified used cars receive a Honda 
bumper-to-bumper warranty, and power train coverage 
for up to 100,000 miles.

As a BMI FCU partner, Hugh White Honda gives you the 
convenience of doing your BMI loan paperwork right at 
the dealership, saving you time and money! 

www.HughWhiteHonda.net	
614.922.1111

Board of Directors
Kay Cooke, Chair
George Dailey, Vice Chair
Anne Broad, Treasurer
Steve Phillips, Secretary
Brad Ashbrook
Jodi Beekman
L. Ben Freudenreich
Steve Krzykoski
Gwen Von Holten

Director Emeritus
Jack Conner
Denny Hockman
Phil McRury

Associate Directors
Bill Esch
Melita Garrett
Jim Ramey

Supervisory Committee
John Black, Chair
David Arnold
Stephanie Heffron
Elizabeth Oakley

Management
Sharon Custer, President/CEO
Bill Allender, Executive Vice President
Connie Capuano, Vice President Business Development 
Mike Clark, Vice President Lending
Ray Porter, Vice President Finance
Jennifer Erb, Human Resources Manager
Melissa Gleadle, Controller
Greg Hopp, Director of Technology
Cindy Le Brun, Director of Member Service
Mike Spiellman, Communications Manager

Financial Highlights
Assets		  $326,556,421 
Total Loans	 $242,290,149 
Shares		  $266,894,847 
As of January 31, 2009

Mike Spiellman, Editor © Copyright 2009 by BMI Federal Credit Union.

Design and articles cannot be reproduced without written permission.

Holiday Closing
Monday May 25, 2009
Memorial Day 

EQUAL HOUSING

6165 Emerald Parkway 
P.O. Box 3670
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