L/
Credit Unions Ranked 2nd Highest in 0’ PRST STD
Consumer Advocacy BMI U.S. POSTAGE
The well respected research firm, Forrester Research, FEDERAL CREDIT UNION COLUT/IAE!IL:J)S OH
unveiled the results from its sixth annual customer We make banking personal. PERMIT 45‘)3
advocacy rankings. The survey of 5,000 consumer 6165 Emerald Parkway

P.0. Box 3670

households ranked credit unions 2nd on a list of 40 Dublin, Ghio 43016-0340

financial service providers for providing outstanding
customer advocacy.

According to Forrester, customer advocacy is “the per-
ception on the part of customers that financial
service firms do what’s best for them, not just the
firm’s own bottom line.”

As you know, being a member advocate is what makes
BMI special. We really do make banking personal! Thank
you for being a member/owner.

Scholarship Winners

We received many outstanding applications and it was
very competitive this year. Lu Bai and Anneliese Gegen-
heimer were awarded the Jack Deibert Memorial Schol-
arship while Katherine Damo and Allan Joseph were
awarded the Dick Pierce Memorial Business Scholarship.

All of our scholarship applications are also forwarded

to the Central Ohio Chapter of Credit Unions for an op-
portunity to win their annual scholarship. We are proud
to say that one of our members, Sarah Hambley, was a
winner of the Chapter Scholarship competition.

Thanks to all members who submitted applications and
congratulations again to our scholarship winners!

Dealer Direct

Almost 100 local auto dealers are now participating in
our Dealer Direct program. BMI Federal Credit Union has
made special arrangements with select area automobile
dealers to make car buying easier than ever. Through
Dealer Direct, you can now select your car, arrange Credit
Union financing and sign all of the loan documents while
you are at the dealership! Find all participating dealers on
our Web site at www.bmifcu.org. Below is the featured dealer
for the month.

Bobb Chevrolet is now Bobb Suzuki on West Broad
Street. You can expect the same quality sales and service
that Bobb Automotive has been providing Central Ohio
since 1924. A great selection of pre-owned vehicles as
well as new Suzukis provides options for any budget.
Plus, with their state-of-the-art facility and equipment,
and accredited staff, you can be sure your vehicles will
be properly repaired to your complete satisfaction.

www.bobbsuzuki.com
800.678.7802
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Management
Sharon Custer, President/CEO
Bill Allender, Executive Vice President

Connie Capuano, Vice President Business Development

Mike Clark, Vice President Lending

Ray Porter, Vice President Finance
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Financial Highlights

Assets $337,302,885
Total Loans $238,071,842
Shares $274,751,938
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